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Introducing the Prestige

The Prestige 623ME-T ADSL Modem Combo for Internet Access is the ideal all-in-one device for small
networks connecting to the Internet via ADSL. See your User’s Guide for more details on all Prestige
features.

You should have an Internet account already set up and have been given most of the following information.

INTERNET ACCOUNT INFORMATION

Your device’s WAN IP Address (if given):

Encapsulation or Protocol (choose one below)

O RFC 1483

O PPPoE (PPPoE) Service Name:

User Name: Password:

Procedure to View a Product’s Certification(s)
1. Go to www.zyxel.com.
2. Select your product from the drop-down list box on the ZyXEL home page to go to that product's page.

3. Select the certification you wish to view from this page.
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Hardware Connection

Rear Panel Connections
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1. DSL Connect to a telephone jack using a telephone wire.
2. LAN Use an Ethernet cable to connect to a computer for initial configuration. The port is auto-
10/100M negotiating (can connect at 10 or 100Mbps) and auto-sensing (automatically adjust to the
type of Ethernet cable you use (straight-through or crossover)).
3. POWER Connect to a power source using the power adaptor for your region (see your User’s
Guide).
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PORT CONNECTION

After you've made the connections, connect the power cable to a power supply and push in the power button
to turn on the Prestige. Look at the front panel LEDs.

USB The USB port is useful if you have a USB-enabled computer that does not have a network

interface card for attaching to your Ethernet network. Refer to the Installing the USB Driver
section.

RESET You only need to use this button if you’ve forgotten the Prestige’s password. It returns the
Prestige to the factory defaults (password is 1234, LAN IP address 192.168.1.1 etc. see
your User’s Guide for details).

Front Panel LEDs

When the Prestige is turned on, the PWR LED turns on. The SYS and USB LEDs blink while performing
system testing. The SYS LED then turns steady on if the testing is successful. The appropriate LAN and/or
USB LEDs turn on if they are properly connected.
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600 series

Prestige Factory Defaults

This Quick Start Guide provides a basic configuration that should be compatible with your home or small
office network setup. Refer to the User’s Guide for additional configuration instructions.

PRESTIGE FACTORY DEFAULTS

USB/LAN IP Address 192.168.1.1 Default User name admin
Subnet Mask 255.255.255.0 Default Password 1234
DHCP IP Pool 192.168.1.33 — 192.168.1.36
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Installing the USB Driver

System Requirement
e  Windows 98 SE/Me/2000/XP
e An available USB port

DO NOT connect the USB port at this point.

Follow the steps for your version of operating system to install the USB driver.
For Windows 98 SE/Me

Screen shots for Windows Me are shown.

1. Save your work and close all other Windows applications.

2. [Insert the included CD, the CD auto runs and the main screen displays.

3. Double-click Install Driver on the main screen.
4

A Welcome screen displays, click LA SR
Next.

Welcome to the InstallShield Wizard for ZyXEL USB ADSL Modem

mputer. To continue

iistall Gl cpaok [ {iimiz; | T comel
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5. Click Yes to agree to the license 2 IS HEA AR
agreement License Agreement

ADSL Maodem Installer

Relzase Binary Code License

ZVREL COMMUNICATIONS CORPORATION. IS WILLING TO LICEMSE THE
PRESTIGE NETWORK CONFIGURATOR PRE-RELEASE BINARY SOFTwWARE
(THE "SOFTWARE"] TO LICENSEE ONLY ON THE COMDITION THAT
LICENSEE ACCEPTS ALL TERMS OF THE AGREEMENT

PLEASE READ THE TERMS CAREFULLY BEFORE CLICKING OM THE

“INSTALL" BUTTON. BY CLICKING O THE "INSTALL" BUTTON,

LICEMSEE ACKNOWLEDGES THAT LICENSEE HAS READ AMD UMDERSTANDS
THIS AGREEMENT AND AGREES TO BE BOUND BY ITS TERMS AND CONDITIONS,

1 Evaluation License. ZwEL grants to pou ["Licenses'] a
honexclusive, nontransferable, worldwide, ropalty-free licenze to uze
this beta release of the Software. Licensee agrees that it shall use

IrsstalI5

6. Select the setup type (Typical is ZyXEL USB ADSL Modem Setup
recommended) and click Next. Setup Tvpo

ith minimum require:

Inistal(5

< Back H Mest > -I 1 Cancel
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7. When a Start Copying Files BT ARTRRATL (e e
screen displays, click Next to
continue.

Destination Directory.
C:AProgram Files\TREMDCHIPAZWEL USE ADSL Modem

Irastal[5tield

8. Click OK and restart the computer ~— EEENEFIERTTETET
when prompted to complete the RS
installation.

Installing

Install successfully! Please Reboot

ll.l Setup has finished copying files to vour computer. Before you can
use the progiam, you must restart your computer.

Select ane of the fallowing options and click DK, to finish setup.

¥ iYes, Twant i restart my compuler now

£

" Mo, | will restart my computer latsr

InstatlSiield { Cancel |

9. Plug the square end of the USB cable into the back of your Prestige and then plug the rectangular end
of the USB cable into the back of your computer. A window displays briefly, indicating that the system
has found a new hardware.
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For Windows 2000/XP

Screen shots for Windows XP are shown.

1. Save your work and close all other Windows applications.

2. [Insert the included CD, the CD auto runs and the main screen displays.
3. Double-click Install Driver on the main screen.

4. A Welcome screen displays, click ZyXEL USB ADSL Modem Setup
Next.

Welcome to the InstallShield Wizard for ZyXEL USB ADSL Modem

retalichiad I <Back H e [ Cancel |

5. Click Yes to agree to the license ZyXEL USB ADSL Modem Setup

License Agreement
agreement. : _—

ADSL Modem Installer

Relzase Binary Code License

Zv#EL COMMUNICATIONS CORPORATION, IS WILLING TO LICEMSE THE
PRESTIGE NETWORK CONFIGURATOR PRE-RELEASE BINARY SOFT'WARE

[THE "SOFTWARE") TO LICENSEE ONLY ON THE CONDITION THAT
LICENSEE ACCEPTS ALL TERMS OF THE AGREEMENT

PLEASE READ THE TERMS CAREFULLY BEFORE CLICKING ON THE

“INSTALL" BUTTON. BY CLICKIMG OM THE "INSTALL" BUTTON,

LICENSEE ACKNOWLEDGES THAT LICENSEE HaS READ ANMD UNDERSTANDS
THIS AGREEMENT AND AGREES T0O BE BOUND BY ITS TERMS AND CONDITIONS,

ik Evaluation License. Zy<EL grants to pou ["Licensee'] 3
nanexclusive, nontransferable, worldwide, royaltyfree license to use
this beta release of the Saftware. Licensee agrees that it shall use

st G | Bk | e T o
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6. Select the setup type (Typical is ZyXFLUSB ADSL Modem Setup
recommended) and click Next. selin Tvps

Inuserd 15h7eld L . < Back H Mest > { Cancel 7[“
7. When a Start Copying Files ZyXEL USB ADSL. Modem Setup
screen displays, click Next to o emy
continue.

Setup Type:
TYPICAL: Application will be installad with the most commeon options.

Destination Directory
C:\Pragram Files\TRENDCHIPAZWAEL USE ADSL Modem

Inistard1Shield I . < Back H Naxb { L
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8. Connect the USB port to the ZyXEL USB ADSL Modem Setup
computer when prompted. A selinstatis
window displays briefly, indicating
that the system has found a new

hardware.
Instaling
w LITIT @ Please plug in Zy<EL USE ADSL Modem now TTT11]
e
Install Shild
9. Click Finish and restart the ZyXEL USB ADSL Modem Setup

computer when prompted to
complete the installation.

InstallShield Wizard Complete

Install Shield I iR ﬂ Firi ] { Cancel

10
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Verifying Your USB Installation

When your computer finishes rebooting, check the status
of the Prestige in the Device Manager window. Click
Start, Settings, Control Panel, System, Hardware and
then click Device Manager. (Steps may vary depending
on the version of Windows).

Verify the status of the Prestige under Network Adapter.

Check that there is no question mark on the device icon
for the Prestige.

L Device Manager

File  Action Miew Help
& 2 a

+ 1y Computer
+| e Disk drives
+ & Display adapters
+ 2l DVDYCD-ROM drives
+-4=% Floppy disk controllers
+ M Floppy disk drives
+-{=% IDE ATAJATART controllers
+-z Keyboards
+-1) Mice and other pointing devices
+ 5 Manitors
= EE MNetwork adapters
B8 Accton EN1207D-T# PCI Fast Ethernet Adapter

+ 9 Ports (COM B LPTY

Setting Up Your Computer’s IP Address

Skip this section if your computer is already set up to accept a dynamic IP
address. This is the default for most new computers.

The Prestige is already set up to assign your computer an IP address. Use this section to set up your
computer to receive an IP address or assign it a static IP address in the 192.168.1.2 to 192.168.1.254 range
with a subnet mask of 255.255.255.0. This is necessary to ensure that your computer can communicate with

your Prestige.

Y our computer must have a network card and TCP/IP installed. TCP/IP should already be installed on
computers using Windows NT/2000/XP, Macintosh OS 7 and later operating systems.

Windows 98 SE/Me

1. Click Start, Settings, Control Panel and double-click the Network icon to open the Network window.

2. The Network window Configuration tab displays a list of installed components. You need a network
adapter, the TCP/IP protocol and Client for Microsoft Networks.

11
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3.

In the Network window Configuration tab, select your
network adapter's TCP/IP entry and click Properties.

Click the IP Address tab.

-If your IP address is dynamic, select Obtain an IP address
automatically.

-If you have a static IP address, select Specify an IP
address and type your information into the IP Address and
Subnet Mask fields.

Configuration | Identif\caliunl Access CuntrDII

The following netwark components are instalied

B8 7palR 100 Wireless PCMCIA ;I
(4 MDISWAMN -» <nothing>

[ TCP/IP -» ZyalR 100 Wireless PCMCA
4

Add | Remowe | Properties |

Primary Metwork Logon:
IEI\ent fir Microsoft Networks ;I

File and Print Sharing |

Dezcription

TCP/IP iz the protocal you use to connect to the [nternet and
wide-area networks.

Cancel

TCP/IP Properties 21X
Bindings | Advanced | NetBlos |

DMS Configuration | Gateway | WwWINS Configuration 1P Address

An IP address can be sutomatically sssigned to this computer.
If your network. does not automatically assign IP addresses, ask
wour network, administrator for an address. and then type it in
the space below.

= [btain an IP address Automaticaiid

" Specify an IP addresg:————————————————————————

¥ Detect connection to network media

Cancel

12
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7.

8.
9.

Verifying Your Computer’s IP Address
1.

Click the DNS Configuration tab.

-If you do not know your DNS information, select Disable

DNS.

-If you know your DNS information, select Enable DNS and
type the information in the fields below (you may not need to

fill them all in).

Click the Gateway tab.

-If you do not know your gateway’s IP address, remove
previously installed gateways.

-If you have a gateway IP address, type it in the New

gateway field and click Add.

Click OK to save and close the TCP/IP Properties window.

TCP/IP Properties |
Bindings | Advanced I NetBIOS

DS Configuration | Gateway | WINS Configuration I IF Address

@ Disable DS

21|
|

" Enable DMS

DINE Server Gearch Order

Bemove |

Domait Suffiz Search Order

Host: I [Damair;
r 11 pad |

|— Add |

Hemove |
TCPAP Properties - P
Bindings | Advanced | MeBIOS |

DMS Configuration  Gatewap | WINS Configuration | IP &ddress

The first gateway in the Installed Gateway lizt will be the default.

The address order in the list will be the arder in which these
machings are used

Hew gateway:

add |

Installed gatewaps:

Hemaove |

Cancel |

Click OK to close the Network window. Insert the Windows CD if prompted.

Turn on your Prestige and restart your computer when prompted.

Click Start and then Run.

13
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2. In the Run window, type "winipcfg" and then click OK to open the IP Configuration window.

3. Select your network adapter. You should see your computer's IP address, subnet mask and default

gateway.
Windows 2000/NT/XP
1. In Windows XP, click Start, Control Panel. In Windows 2000/NT, click Start, Settings, Control
Panel.

2. In Windows XP, click Network Connections.
In Windows 2000/NT, click Network and Dial-up Connections.
Right-click Local Area Connection and then click Properties.

Select Internet Protocol (TCP/IP) (under the General tab in Win XP) and click Properties.

5. The Internet Protocol TCP/IP Properties screen opens

(the General tab in Windows XP). General | Akemate Configuration

YYou can get [P settings assigned automatically if your netwark supparts

-To have your computer accept a dynamic IP address, s capably Qb aneed s o o et amstor o
. . . the appropriate | settings.
click Obtain an IP address automatically. S &

(&) Obtain an P address automatically

-If you want a static IP address, click Use the following © Use the folowing IP adiess
IP Address and fill in the IP address (use one
between192.168.1.2 and 192.168.1.254), Subnet mask
(255.255.255.0), and Default gateway (192.168.1.1)

fields. (5) Dbtain DNS server addiess automatically

. O Use the following DNS server addresses:
Click Advanced.

14
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Remove any previously installed gateways in the IP
Settings tab and click OK to go back to the Internet
Protocol TCP/IP Properties screen.

Click Obtain DNS server address automatically if you
do not know your DNS server IP address(es).

If you know your DNS server IP address(es), click Use
the following DNS server addresses, and type them in
the Preferred DNS server and Alternate DNS server
fields.

If you have previously configured DNS servers, click
Advanced and then the DNS tab to order them.

Click OK to close the Internet Protocol (TCP/IP)
Properties window.

Click OK to close the Local Area Connection
Properties window.

Advanced TCP/IP Settings E]EJ
IF Settings | DNS | WINS | Options
IP addresses
IP address Subnet mask
DHCP Enabled
Default gateways:
Gateway Metric
Add.
[¥] Awtomatic metric

Refer to your User’s Guide for detailed IP address configuration for other Windows and Macintosh
computer operating systems.

Checking/Updating Your Computer’s IP Address

1.
2.

Testing the Connection to the Prestige
1.
2.

In the computer, click Start, (All) Programs, Accessories and then Command Prompt.

In the Command Prompt window, type "ipconfig" and then press ENTER to verify that your
computer’s static IP address is in the correct subnet (in the range between 192.168.1.2 and

192.168.1.254 if using the default Prestige LAN IP address). Alternatively, to have the Prestige assign

your computer a new IP address (from the IP pool), make sure your Prestige is turned on, type

"ipconfig /renew" and then press ENTER.

Click Start, (All) Programs, Accessories and then Command Prompt.

In the Command Prompt window, type "ping” followed by a space and the IP address of the Prestige

(192.168.1.1 is the default).

15
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3. Press ENTER. You should see the reply messages displayed as shown. Your computer can now
communicate with the Prestige using the LAN or the USB port.

C:\>ping 192.168.1.1

Pinging 192.168.1.1 with 32 bytes of data:

Reply from 192.168.1.1: bytes=32 time=10ms TTL=254
Reply from 192.168.1.1: bytes=32 time<lOms TTL=254
Reply from 192.168.1.1: bytes=32 time<lOms TTL=254
Reply from 192.168.1.1: bytes=32 time<lOms TTL=254

Ping statistics for 192.168.1.1:

Packets: Sent = 4, Received = 4, Lost = 0 (0% loss),
Approximate round trip times in milli-seconds:

Minimum = Oms, Maximum = 10ms, Average = 2ms
C:\>

Configuring Your Prestige

This Quick Start Guide shows you how to use the web configurator only. See your
User’s Guide for background information on all Prestige features and SMT
(System Management Terminal) configuration.

Accessing Your Prestige Via Web Configurator

1. Launch your web browser. Enter “192.168.1.1” as the web site address.

J File Edit View Faworites Tools  Help Web site address

J#Back-#v@ﬁ|w& = — -

|Address | 19218311

2.  An Enter Network Password window displays. Enter the user name (“admin” is the default),
password (“1234” is the default) and click OK.

16
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Enter Network Password 21x]

@ Please type pour uzer name and password,
Sitex: 19216811

Frestige 623ME-T1
R s Default user name.

Uszer Mame Iadmin

Password I""*"

[~ Save this password in your password list

oK I Cancel

3. You should now see the web configurator Site Map screen.
e Click Wizard Setup to begin a series of screens to configure your Prestige for the first time.
e  Click a link under Advanced Setup to configure advanced Prestige features.

e  Click a link under Maintenance to see Prestige performance statistics, DHCP table and
upload firmware.

e Click Logout in the navigation panel when you have finished a Prestige management session.

ToTaL Ir.!nn ACCESS Socumon WIZARD
Site Map
A
Wizard Setup Advanced Setup
Advanced Setup Wizard Setup Password System Status
—— LAN DHCP Table
Navigation panel NAT Diaqnostic
Maintenance Securd Finnware
dipbihiabas D ic NS
Remote Management
Logout UPnpP
LOGOUT

The Prestige automatically times out after five minutes of inactivity. Simply log
back into the Prestige if this happens to you.

17
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Internet Access Using the Wizard

Use the Wizard Setup screens to configure your system for Internet access settings and fill in the fields with
the information in the Internet Account Information table. Your ISP may have already configured some of

the fields in the wizard screens for you.

1. In the Site Map screen click Wizard Setup to display the first wizard screen.

Wizard Setup - ISP Parameters for internet Access

Protocol FModem b

R

Figure 1 Wizard Screen 1

Select the encapsulation type your ISP uses
from the Protocol drop-down list box.

Choose from:

Modem - An always-up connection that uses
the RFC1483 protocol.

PPPoE Modem - A dial up connection that
uses PPPoE encapsulation and requires a
username and password.

Click Next.

2. The second wizard screen varies depending on what encapsulation type you chose. Configure the fields
and click Finish to save and complete the wizard setup. Otherwise, click Back to return to the previous

screen.

Wizard Setup - ISP Parameters for Internet Access

Modem Type Moderm
Protocol RFC 1483

Figure 2 Internet Connection with RFC 1483

18
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Modem Type
Protocol

Service Name
User Name

Password

IP Address

Connection

Wizard Setup - ISP Parameters for Internet Access

FFPFoE Modem
PPFoE

& Obtain an IP Address Automtically
) Static IP Address
0.0.0.0

@ Connect on Demand: Max Idle Time D

Sec

Figure 3 Internet Connection with PPPoE

Test Your Internet Connection

If your ISP provides the name of your PPPoE
service provider, enter it in the Service Name
field.

Enter the user name and password exactly as
your ISP assigned them.

Select Obtain an IP Address Automatically if
you have a dynamic IP address; otherwise
select Static IP Address and type your ISP
assigned IP address in the text box below.

Select Connect on Demand when you don't
want the connection up all the time and specify
an idle time-out period (in seconds) in the
Max. Idle Time field.

Launch your web browser and navigate to www.zyxel.com. Internet access is just the beginning. Refer to
the User’s Guide for more detailed information on the complete range of Prestige features. If you cannot
access the Internet, open the web configurator again to confirm that the Internet settings you configured in
the Wizard Setup are correct.

19
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Troubleshooting

PROBLEM

CORRECTIVE ACTION

The PWR and/or
SYS LEDs are
off.

Make sure the Prestige is connected to the correct power adaptor, the power adaptor
is plugged into an adequate power supply and the Prestige power switch is turned
on.

Turn the Prestige off and on. If the error persists, you may have a hardware problem.
In this case, you should contact your local vendor.

The LAN
10/100M LED
won’t turn on.

Check the cable connection to the Prestige LAN 10/100M port.

Make sure your computer network card is working properly.

The DSL LED is
off.

Check the connection between the Prestige DSL port and the wall jack.

Windows does
not auto-detect
the USB
connection to
the Prestige.

Make sure the Prestige is turned on and connected to the USB port on the computer.

Perform a hardware scan by clicking Start, Settings, Control Panel and double-
clicking Add/Remove Hardware. (Steps may vary depending on the version of
Windows).

Follow the on-screen instructions to search for the Prestige and install the driver.

Check for possible hardware conflicts. In Windows, click Start, Settings, Control
Panel, System, Hardware and then click Device Manager. Verify the status of the
Prestige under Network Adapter. (Steps may vary depending on the version of
Windows).

Connect the Prestige to another computer. If the error persists, you may have a
hardware problem. In this case, you should contact your local vendor.

USB driver
installation
crashes my
computer.

You may have a sniffer program installed. Remove any sniffer applications on the
computer and reboot the computer.

Reinstall the USB driver again.

| cannot access
the web
configurator.

The default user name is “admin” and the default password is “1234”. If you have
changed the password and have forgotten, you need to reset the Prestige. See
User’s Guide.

Make sure you type in the correct IP address. The default LAN and USB IP address
is 192.168.1.1. If you changed the Prestige default IP address then enter the new
one as the URL.

Check that your computer IP address and the Prestige IP address are on the same
subnet.

20
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PROBLEM

CORRECTIVE ACTION

| cannot ping
any computer on
the LAN.

If all of the LAN LEDs are off, check the cables between the Prestige and your
computer or hub.

Check the TCP/IP configuration on your computer. Make sure that the IP address
and the subnet mask of the Prestige and the computer are in the same range.

| cannot get a
WAN IP address
from the ISP.

The WAN IP is provided after the ISP verifies the MAC address, host name or user
ID.

Find out the verification method used by your ISP and configure the corresponding
fields.

| cannot access
the Internet.

Make sure the Prestige is turned on and connected to the network.

If the Prestige’s DSL LED is off, check the cable between the Prestige and the
telephone wall jack.

Make sure you entered your user name correctly. A username may be case-
sensitive.
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